
T�p No-Surprises 
Vp��c«p PĀäc�aìp 
C�pc¨«�ìø

Salesperson: __________________

Today's Date: __________________

Store: _________________________
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A ãĀ�c¨ �Ā�jp ø¾ �p«á Ğ¾Ā ìøaĞ c¾³�¾äøab«p, c¾µ��jpµø, aµj �µ�¾ä³pj jĀä�µ� Ğ¾Āä 
caä-bĀĞ�µ� ¥¾ĀäµpĞ.



Y¾Āä C¾³á«pøp PĀäc�aìp J¾ĀäµpĞ
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Vp��c«p S�¾äø-L�ìø & 
Aėa�«ab�«�øĞ C�pc¨
What this means: Find vehicles 
that match needs & availability.

Ask or confirm:

"Must-have" and "nice-to-have" 
features or options?

Is the vehicle available now, or 
in transit?

Can I see the vehicle history, 
options, packages, and 
pricing?
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Vp��c«p Tpìø-Dä�ėp 
Pä¾cpìì
What this means: Experience the 
vehicle to confirm needs are met.

Ask or confirm:

Have I driven or viewed all 
vehicles on my short-list?

Did we explore safety 
features, connectivity, cargo 
space, and seat comfort?

Do I feel confident this vehicle 
fits my lifestyle?

03

BĀj�pø & Päp-
Aááä¾ėa«
What this means: Confirm budget 
and financing options upfront.

Ask or confirm:

Ideal monthly payment and 
total budget range?

Would I like to finish financing 
pre-approval today or online?

Do I understand estimated 
expenses (payment, taxes, 
fees, insurance, extras)?

04

Täajp-Iµ Eìø�³aøp & 
PaĞ¾�� Rpė�pĘ
What this means: Get your trade 
value and payoff details.

Ask or confirm:

What market data was used to 
get my trade-in value?

Do I fully understand how my 
payoff affects equity or 
negative equity?

Have I reviewed my trade-in 
estimate on paper or digitally?

05

F&I MpµĀ & 
Täaµìáaäpµø Oáø�¾µì
What this means: Review F&I 
options with clear pricing upfront.

Ask or confirm:

Can I see a printed or digital 
menu with all pricing and 
coverage details?

Which protection plans fit my 
driving habits and ownership?

Am I aware that all add-ons 
are optional and priced 
individually?

06

Oµ«�µp, Iµ-Sø¾äp, ¾ä 
HĞbä�j PaápäĘ¾ä¨
What this means: Complete 
paperwork and payment.

Ask or confirm:

Which steps can be finished 
online to save time?

Do I know how long today's  
paperwork will take?

What documents do I need to 
finalize (ID, insurance, 
payment, etc.)?
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07

Dp«�ėpäĞ Eĝápcøaø�¾µì & P¾ìø-Sa«p SĀáá¾äø

What this means: Understand when and how your vehicle will be delivered and how to get help later.

Ask or confirm:

When and how will accessories, delivery, and detailing be completed?

Will I receive a review of features (Bluetooth, safety tech, apps, etc.)?

Who do I contact for service, questions, or warranty help?

CĀìø¾³pä N¾øpì

CĀìø¾³pä Ac¨µ¾Ę«pj�³pµø
I received this checklist to support a transparent buying experience.

Customer Signature: ________________________________

Salesperson Signature: ______________________________

Date: __________________
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